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PROFESSIONAL SUMMARY

With over 1 year of freelancing experience, | have successfully developed responsive websites and
HTML email templates, all ensuring a responsive design. As the IT Captain, | have taken charge of
planning training in the technologies used in the field and played a crucial role in the development of
our CRM app through rigorous testing.

WORK EXPERIENCE

Web and Email Development Freelance work
Welb Developer

Developed responsive design websites, ensuring optimal user experience across various devices.

Developed HTML email templates that were visually appealing and optimized for different email
clients.

Utilized industry best practices and coding standards to ensure high-quality and maintainable
code.

Conducted thorough testing and debugging to ensure the functionality and performance of web
and email projects.

Provided ongoing support and maintenance for completed projects, ensuring their continued
success.

The Home Depot Equipment Services Austin

Sr.

Field Service Professional Full-time

Assumed the role of IT Captain for our region, overseeing and coordinating IT-related activities to
ensure smooth functioning of systems and infrastructure.

Demonstrated strong leadership skills by effectively managing and prioritizing tasks, ensuring
timely completion of projects and deliverables.

Maintained clear and concise documentation of processes and procedures, facilitating
knowledge sharing and efficient troubleshooting.

Led several training sessions for my region, increasing associate leadership skills. Enhanced team
productivity and collaboration.

Achieved a 27% increase in Concur compliance and improved team collaboration through
delivering engaging content in region meetings.


https://www.linkedin.com/in/%20joel-infante-10953a93
https://www.linkedin.com/in/%20joel-infante-10953a93
https://www.joeldinfante.com/

EDUCATION

Online Bootcamp in Email & Web Development
Coding Phase Remote * 07/2023 - 06/2024

HTML and CSS: Proficiency in coding emails using HTML and CSS to ensure they render correctly
across different email clients and devices.

Responsive Design: Expertise in creating responsive email templates that adapt to various screen
sizes, ensuring a consistent user experience on desktops, tablets, and mobile devices.

Email Client Compatibility: Knowledge of the quirks and limitations of different email clients (e.g,
Outlook, Gmail, Apple Mail) to ensure emails display correctly in all environments.

Deliverability and Compliance: Understanding of email deliverability best practices and
compliance with regulations such as GDPR, CAN-SPAM, and CASL.

Email Testing Tools: Familiarity with tools like Litmus or Email on Acid to test and preview emails
across multiple clients and devices.

Accessibility: Ability to create accessible emails that comply with accessibility standards,
ensuring content is readable and navigable for all users, including those with disabilities.

Email Automation and Workflow Creation: Experience setting up automated email sequences
and workflows using tools like Mailchimp, HubSpot, or Marketo.

Dynamic and Personalized Content: Experience incorporating dynamic content and
personalization techniques, such as merge tags and dynamic fields, to tailor emails to individual
recipients.

Online Bootcamp in React Development
Zero to Mastery 05/2023 - 08/2023

Javascript (ES6+): Proficiency in JavasScript, including ES6+ features such as arrow functions,
destructuring, spread/rest operators, and modules.

React Library: In-depth knowledge of React, including hooks, state management, context AP,
lifecycle methods, and component-based architecture.

HTML/CSS: Strong understanding of HTML and CSS, including modern layout techniques like
Flexbox and Grid, to create responsive and accessible user interfaces.

Redux or Context API: Experience with state management libraries like Redux or using React's
Context APl to manage application state efficiently.

Component Libraries: Familiarity with popular Ul component libraries such as Material-Ul, Ant
Design, or Bootstrap, to accelerate development and ensure a consistent look and feel.

Routing with React Router: Proficiency in using React Router to handle navigation and routing
within single-page applications (SPAs).

Testing and Debugging: Skills in testing frameworks and tools such as Jest, React Testing Library,
and debugging tools to ensure code quality and reliability.

Version Control with Git: Experience using Git for version control, including branching, merging,
and pull requests, to collaborate effectively with other developers.

SKILLS

A/B Testing  Bootstrap & Tailwind CSS » Convert Kit



Debugging

Email Automation
Email Management
Email on Acid
Express

Fast Learner

Figma

Foundations CLI

HTML Email Development
Javascript

Leadership

Litmus

MJIML

Node js

React js

Sass

SEO & Google Analytics
Shopify & Wordpress
Sketch

Continuous learning
Marketing
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